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Abstract—In order to effectively organize the educational process when
teaching foreign languages remotely in the context of a pandemic, special
technical, psychological, and pedagogical training is required to switch to this
form of education. Thus, it is necessary to study the current state of distance
learning in foreign languages, both in Russia and abroad, and analyze the
prospects for the development of this form of education, taking into account
factors that have a positive impact on the process of learning a foreign
language. The purpose of the article is to identify the theoretical and
methodological foundations of distance learning in foreign languages, analyze
the factors that have a positive and negative impact on the process of learning a
foreign language, and determine the role of a teacher who organizes the process
of teaching foreign languages remotely. To solve the problems of the research, a
set of research methods was used: system, historical, theoretical analysis and
generalization of literature, questionnaires. Statistical data processing was
carried out using Google services when conducting surveys used for analyzing
and summarizing data, their graphical visualization the results Of a survey of
students in one of the leading universities in Russia in the form of distance
education revealed positive aspects about the introduction and implementation
of distance learning, however, the data obtained on the quality of distance
learning agreed, that "live" interactivity in the classroom with classmates and
other participants in the educational process leads to the highest results of
communicative teaching of foreign languages. As a result of the research on the
quality and interest of students and undergraduates in distance learning, 180
students aged 18 to 25 years were interviewed. A retrospective analysis of the
development of distance education in Russia and abroad revealed such facts that
not all countries were ready to switch to this form of education during the
pandemic. Based on the experience of working in the form of distance learning
of foreign languages, this article offers the main ways and methods of teaching
a foreign language that can be applied in international practice of teaching
foreign languages remotely.
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1JET — Vol. 16, No. 04, 2021 167


https://doi.org/10.3991/ijet.v16i04.18299

1 Introduction

Today, the modern world community imposes appropriate requirements to a spe-
cialist not only in terms of their professionalism, their competence in the field of em-
ployment, but also to knowledge of foreign languages [1,2]. Expanding contacts in all
fields of science and technology, symposiums, conferences, business partnerships,
both in the field of production and in the field of service, and recently tourism, indi-
cate the urgent need to master a foreign language, especially by specialists [3,4]. Is
not a secret that a foreign language allows, first and foremost, be knowledgeable on
new developments in a particular field of science, promotes rapid understanding af-
fects productivity collaboration helps to build trust and, not least, promotes a healthy
climate. The advantages of knowing a foreign language can be enumerated indefinite-
ly [5-7]. The question is how to learn a foreign language, and whether it is available to
everyone.

The so-called phenomenon of foreign language proficiency has long been studied
by both linguists and psychologists; whole theories and prescriptions are being built,
and a number of methods are being proposed. However, this is not a panacea for
learning a foreign language. An important factor in this case is a genetic predisposi-
tion, a kind of linguistic talent, and an important one is hard work, which includes
consistency, regularity and, of course, desire [8].

The main methods of learning foreign languages that exist and are currently of-
fered are, as a rule, self-study, group classes, individual classes, the so - called artifi-
cial immersion in the language environment, as well as the use of video and audio
courses, and Express classes (intensive courses) [9,10]. Each of these methods has its
advantages and disadvantages, but each of them does not provide for a quick, as if
self-evident, easy mastery of a foreign language. Without systematic training, without
cramming grammatical rules, lexical content, no method will work [11-13]. The long-
est and not everyone is amenable to the method is self-study. You can learn to write,
read, and translate on your own, but to master oral speech, you need a communication
partner, without whom it is impossible to learn to communicate in a foreign language
[14-16]. A partner can be a teacher, a native speaker, who can be found today via the
Internet, which in modern society is a plus when learning foreign languages
[7,11,12,17]. However, this way does not guarantee the correct phonetic design of
oral speech and the correct use of grammar, and lexical units with their polysemous
meanings, since the student must sometimes guess about the application of a particu-
lar rule, in other words, a consultant is needed, that is, a teacher [11]. Teachers of
foreign languages insist on learning a foreign language in groups, considering this
method the most effective and affordable. The latter is questioned not only in terms of
human abilities, but also taking into account the fact that not everyone who wants to
learn a foreign language, has the opportunity to attend group sessions, such as courses
or study at universities specialized faculties [8].

At the beginning of the 21st century, some universities in Russia (for example, the
Modern Academy of Humanities) have such a type as distance education. The educa-
tional process involved the initial work of teachers with students, with explanations
and explanations of new material, while taking into account the opinion of practition-
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ers that the development of communicative grammar is possible within 10 classes
[18]. Then the students had to work on this material independently with the available
technical means (audio and video recordings). Unfortunately, it turned out that the
number of hours for group classes is extremely minimal, and this affects the quality of
knowledge, since students studying with this type of education do not all have the
potential that is necessary for learning a foreign language. Despite the fact that the
program of distance learning of foreign languages includes a group method of learn-
ing a foreign language, and independent, and individual using audio and video record-
ings with the subsequent control of the teacher of students ' knowledge, and even a
student exchange program, however, the final result does not justify the hope of mas-
tering a foreign language. As it turned out, after graduation, students do not know
how to communicate in a foreign language, not getting enough speech practice, since
most of the training is aimed at independent learning of a foreign language. In the
system of distance education, University graduates, unfortunately, more mastered the
translation of texts both artistic and scientific (within a certain specialty) [8].

The COVID-19 virus disaster has affected the lives of people around the world.
Rapid changes have made it necessary to optimize many life processes, including
education at all levels of education. And if the discussion about the introduction of
remote digital technologies in curricula and programs constantly ran into the opinions
of teachers about the impossibility or inefficiency of implementing distance learning,
then in a few weeks the majority was forced to realize and accept the fact that this
format has its own right to exist and even more, to replace classroom work with stu-
dents remotely. Will this be a temporary, partial replacement, or is it already possible
to predict the new future of the academic communication environment? To answer
these questions, a survey of students and undergraduates from one of Russia's leading
universities was conducted.

In the context of the pandemic, all educational institutions in Russia were forced to
switch to distance learning. Training webinars were organized for teachers, explaining
how to prepare and conduct lectures, practical classes in Microsoft Teams, and how to
track and control students' academic results. Microsoft Teams is one of many online
platforms where you can upload training content, develop tasks and tests, and conduct
video conferences, which allows teachers to organize a dynamic learning environ-
ment. To do this, groups are created for collaboration, "teams", in which teachers and
students are centrally united in professional educational communities and meet at
"meetings" scheduled as part of the curriculum. It is undeniable that this educational
paradigm is different than before, in which the teacher and the student take new posi-
tions in the educational process, they become partners in professional communication,
which contributes to greater independence and activity of students in finding the nec-
essary knowledge and reproducing their own results as a result of processing the in-
formation received. But educational efficiency is achievable only with a properly
organized psychological and pedagogical process behind a computer monitor.

The purpose of the article is to establish the fact of accessibility of studying any
subject, and in particular, a foreign language in the form of distance learning.

The task is seen in the analysis of acceptable ways and types of teaching foreign
languages.
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2 Research Methodology

2.1 Research methods

This scientific research is based on the use of a set of theoretical and empirical
methods. Systematic method helped to identify the components and strategic commu-
nication distance learning; to identify the factors exerting positive and negative effects
on the learning process in distance learning format; evaluate the role and place of
remote training in the process of learning foreign languages; to identify the role of the
teacher in the educational process in distance learning format; formulate conclusions
based on the results of the study that have a pronounced practical orientation.

The historical method assumed the study of the development of distance education,
allowed us to present a retrospective analysis of the development of distance educa-
tion in Russia and abroad, to detect trends in its further development [19,20].

Statistical data processing was carried out using Google services in conducting
surveys used for analyzing and summarizing data and their graphical visualization.

2.2 The survey

Data collection was conducted by interviewing students of the SFU who study
German as a foreign language. At the preparatory stage, the purpose of the survey was
determined - to identify how students evaluate the quality of the proposed educational
services for distance learning of a foreign language (German) and the degree of satis-
faction with learning in this format. A questionnaire was developed. The classification
of the questionnaire questions was based on three criteria: content, form and function.
Based on the logic of the study, the number of questions was optimal, the answers to
them provided complete information [21-27]. The survey was conducted in June
2020, for three days; the respondents were 280 students of the SFU bachelor's and
master's programs aged 18-25 years, studying German.

2.3 Data analysis

Based on the results of the survey, we can conclude that students have a positive
attitude to the introduction and implementation of distance learning, but 63% of re-
spondents consider distance learning as an auxiliary and temporary training; students
highlight the advantages of the distance learning format, primarily the flexibility of
the educational process - 69%; emphasize the importance of skills in using distance
educational technologies obtained in the process of e-learning for further professional
activities - 81%.

In the process of discussing the results of the study, a number of disadvantages
were highlighted: the lack of live social communication, the lack of face-to-face dia-
logue, and physical static in training. Good technical equipment of all subjects of
training is considered promising - 45%.
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2.4  Statistical analysis of data

The maximum statistical error of the survey results is £3.5% for a sample of stu-
dents studying German.

2.5 [Ethical restrictions

The received responses were analyzed and processed using Google services in
conducting surveys; they served as the basis for identifying trends in the development
of distance learning in foreign languages and drawing conclusions from the results of
the study. All survey data was obtained with the consent of the respondents.

2.6  Research restrictions

When studying the assessment of the quality of the offered educational services for
distance learning of a foreign language (German) and the degree of satisfaction with
learning in this format, 280 questionnaires were evaluated, which is a fairly reference
sample.

The following research limitations are highlighted:

o Students' assessment of the quality of the German language learning process in the
distance learning format and the degree of satisfaction with learning in this format-
subject

o 280 respondents-Quantitative parameters

e SFU students studying German - A qualitative indicator

¢ Distance learning is a learning format

Distance learning as a new form can complement any form of training at a distance
as a unique opportunity to acquire knowledge, learn to work independently and plan
your time.

When teaching foreign languages remotely, many didactic tasks are solved with the
help of new technological capabilities, complementing traditional methods of teaching
foreign languages [Methodenmix-10 Wege, eine Sprache zu lernen [28]

The conducted research (at the end of the academic year, namely from March to
July) suggests that not all types of work in teaching foreign languages could be effec-
tively used. Many of the traditional types of work were completely excluded, and
translation methods proved to be of little use.

Active and interactive methods were used effectively. The first ones include game
exercises (30%), Olympiads, presentations (40%), and group consultations. Interac-
tive methods were particularly effective (60%), since their implementation was al-
lowed by innovative technologies. in addition, such methods not only activate the
work of students, but also increase motivation for learning a foreign language; and the
main factor in this method is that classes are fun and interesting [29].

This method allowed us to use such forms of organization of educational work as
individual, pair/group and collective. Such forms of work had a positive impact on the
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culture of communication and an adequate response to the interlocutor. Ability to
work in a team [30].

When using interactive methods of teaching foreign languages, special attention
was paid to independent work, the main principle when teaching remotely [31].

3 Results

31 Implementation of distance education in Europe, in the United States, and
in Russia

The rapid development of information technologies in the modern information so-
ciety is changing the strategy of education with the use of new information technolo-
gies that appear again and again, such as connecting a computer to the Internet and
other gadgets. This format is increasingly gaining strength in the field of distance
education.

More than half of us universities have accumulated experience in implementing
distance education since the 90s of the last century. Since the 70s of the last century,
the University in Hagen and the Institute in Tubingen (Germany) have been working
in this direction. Universities in Sweden, Finland, Turkey, Australia, Switzerland,
China, Korea, and Japan are also making efforts to use distance education technolo-
gies.

In Russia, the process of implementing distance education was hindered by a num-
ber of reasons: insufficient material and technical support not only in universities, but
also a shortage of computer equipment at home for students and teachers, school
teachers. Gradually, separate training courses with the use of multimedia tools, video
conferences, and Olympiads are being introduced into the training process.

The so-called online learning appeared in Russia closer to the second decade of the
21st century and meant "e-learning" [32], which involves obtaining knowledge in all
possible formats available to the student in this mode. This includes text with hyper-
links, video, audio, games, and other tools to achieve the goal.

It should be noted in this regard that the demand for educational services is increas-
ing in the modern world. Distance learning is becoming more popular, which can
sometimes be forced depending on the situation on the planet. But if online learning
involves a "here and now" lesson and is limited to the fact that the student only lis-
tens, performs the task, but is deprived of the opportunity to communicate. Distance
learning also includes "online", although the principle is the same-at a distance, but
offers the opportunity to communicate with the teacher [32]. It is through distance
learning that distance education is implemented.

Research shows that in the process of distance learning there are 5 General didactic
methods of teaching, as in the traditional one, the so-called "information-receptive,
reproductive, problem presentation, heuristic and research" [33]. For distance learn-
ing, teachers and practitioners recommend a range of methods, including demonstra-
tions, illustrations, stories, conversations, exercises, repetition of the material, etc. As
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a means of implementing distance learning, books are called both in paper form and
in electronic form, and online educational materials, and video - audio materials.

Scientists-practitioners who are engaged in the implementation of distance learning
in the educational process, are unanimous in the advantage of this type of training.
Among the positive aspects of distance learning, the following are highlighted in the
first place:

1. Reduce transportation costs and time to attend classes in the classroom

2. Individual learning rate, which the student can adjust by himself

. Flexibility and freedom of choice of subjects that are particularly important for the
student

. Availability at any time and from any location

. Comfortable conditions for the student's classes

. Objectivity in assessing the student's knowledge through online testing

. Wide coverage of any category of the population, etc.

W

~N N L

However, you should pay attention to the fact that the burden falls on the shoulders
of a teacher who participates in distance learning. The teacher in this process, whether
it is a distance or traditional form of education, is the main actor in the unfolding
educational process. In order to efficiently and effectively provide the educational
process, the teacher must, first, be equipped with the required technical base, and
secondly, have "blanks" for conducting classes, such as: demonstration of a certain
training film for the development of certain skills, presentation of educational materi-
als that must be provided either in electronic form or in the form of attached files,
develop a number of situations to encourage conversation, dialogue, monologue, a
number of exercises to consolidate or repeat new or passed material, etc.

In many countries that have introduced distance learning in the educational pro-
cess, the term "tutor" is used for the teacher, a kind of teacher-consultant, instructor,
and coach. The need to introduce such a term in Russian practice has appeared rela-
tively recently and is not yet everywhere. At the same time, it should be emphasized
that the main task of the tutor is to manage the independent work of students, which,
in turn, entails the performance of certain functions of the tutor. This includes the
formation of motivating motives, setting goals and objectives, transferring knowledge
and experience, organizing interaction between students, and monitoring the learning
process and the quality of knowledge [34].

3.2 Statistical data. results of a survey of students and undergraduates of one
of the leading universities in Russia

As a result of the research conducted at the southern Federal University on the
quality and interest of students in distance learning, 280 students of various courses
and structural divisions were interviewed, the results were discussed by teachers of
the entire Department in an open discussion about the future prospects of unforeseen
innovations in education. Since the survey was conducted on the initiative of teachers
of the Department of German Philology, it is possible that the results obtained relate
primarily to online German language training. The respondents were asked to answer
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10 questions and evaluate the quality of the offered educational services for distance
learning of a foreign language and the degree of satisfaction with studying at the Uni-
versity, specify the educational, methodological and technical problems of this educa-
tional format. It was also necessary to find out whether students consider the distance
format as an alternative to classroom classes. The questionnaire was compiled and
conducted by SFU teachers who provide distance learning in order to improve its
quality. The age of the students surveyed is from 18 to 25 years old, all of them living
in the southern part of Russia, including young men and women who are seeking a
bachelor's or master's degree from a leading University in the country. 280 question-
naires were received within 3 days. Subsequent statistical processing of data was
carried out using Google services in conducting surveys used for analyzing and sum-
marizing data and their graphical visualization. Here are examples of some of the
questions and answers in this survey (Table 1).

Table 1. The examples of the questions and answers in the survey

No Questions Yes | No Iind it Difficult
to answer

1 Do you think theA virtual classroom in Microsoft Teams is convenient 77% 111% 12%
enough for learning?

What tasks do you think e-learning solves?

s I Provides the opportunity to study at a convenient time and place 59%
- Develops skills to work with volumes of information, develops
independence in finding and using the necessary information 49%
What advantages of e-learning are most important to You at the
moment?

3 |- Training in a comfortable and familiar environment 69%
- Flexibility of the educational process

47%
Do you think that the skills of using distance learning technologies

4 |obtained in the course of e-learning in your chosen specialty are
necessary in your future professional activity? 81%
Please indicate the best ways for you to interact with the teacher

5 |- Combination of tools: screen broadcast, group chat and audio
conference, shared documents in cloud servers 61%
How do you assess the use of e-learning at the University?

6 I As an auxiliary or temporary training
- As basic training 63%

28%
Will the quality of your education be Improved by using e-learning
on an ongoing basis?

7 |- Yes, with good techniques 34%
- Ye?s, provided that all subjects are well equipped with technical 45%
equipment
Please specify which types of devices You use for remote training?

g I Mobile phone
- Laptop 84%

70%

Analysis of the percentage of responses does not require detailed explanation: the
positive and negative sides of the new format, as well as its potential in future educa-
tion, are quite transparent According to this survey, the answers about the role of
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distance learning in the future are obvious. Quite a lot of positive opinions about the
introduction and implementation of distance learning say this, there are only instruc-
tions and recommendations from students about improving online learning, which
should be followed by Tutors. First of all, it is the use of high-quality Internet connec-
tion, good audio and video to provide instant feedback. A clear advantage for students
is a convenient and familiar "home" format of training, which causes a positive psy-
chological mood, and as a result, a high motivation for active participation in the
class. This is also confirmed by the attendance of online classes: it has become better.
The distance format develops independence in finding and using the necessary infor-
mation, which contributes to the flexibility and autonomy of the educational process.
A particularly convenient form of communication between a teacher and a student is a
video conference with group chat, screen translation and joint processing of docu-
ments in cloud technologies. All these skills, knowledge and skills are considered
important by students in their future professional activities, but they still evaluate the
distance format of classes as "auxiliary or temporary training", provided that they
have good distance methods and good technical equipment.

According to the results of the survey, it is interesting that the majority of students
enter online classes using smartphones, rather than computers, which indicates the
transition to mobile learning. Due to the usual and cost-effective Internet access, the
mobile learning approach is popular in Central European and Anglo-American socie-
ties. A tablet or smartphone is a portable, universal tool for the younger generation,
with which the use of popular media guarantees high motivation in the educational
process outside of a strictly regulated educational context.

It should be taken into account that each student spends several hours a day in a
portable mobile device, which, of course, must be taken into account when motivating
students to study. In discussing the study, it was suggested that it would be possible to
add a few questions about the assessment by students of their remote operation, for
example, how consciously and independently performs control tasks to assess the
learning outcomes of or do you manage students effectively plan educational activi-
ties on a daily basis, week, month, etc. According to most opinions of foreign lan-
guage teachers, the biggest drawback of the distance learning format is the distance
between people who conduct a dialogue. The next disadvantage that is associated with
the first one is the physical static in training. From communication in front of the
screen, a person gets tired much faster, there is physical fatigue, which is bad for
health and the quality of training. In addition, linguodidact scientists have proven the
effectiveness of interactive forms of work in a foreign language class, when for an
hour or two it is suggested to change not only the form, but also the mode of work,
moving in the audience every 10-15 minutes. Changing modes is carried out through
mobile, role-playing, collective games. Without simulating life situations in which it
is impossible to sit in one place as in a remote format in front of a screen, it is difficult
to realize the main communicative goal of learning a foreign language, namely, live
communication with representatives of other cultures. The absence, role and im-
portance of social communication "live" is undeniable, which cannot be replaced by
any form of distance learning. Live communication, an interlocutor with smiling eyes,
life around you - this is a mutual positive energy and priceless elements of communi-
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cation between people and cultures. All teachers in the discussion and evaluation of
the results of the survey of students on the quality of distance learning agreed that
"live" interactivity in the classroom with classmates and other participants in the edu-
cational process leads to the highest results of communicative teaching of foreign
languages.

3.3  The availability of distance learning

An important question is whether any subject is available for study in the form of
distance learning. If this is a theoretical subject, in which it is enough to convey
knowledge to students through lectures, seminars, video lectures, colloquiums, solv-
ing problems in mathematics, physics, chemistry, biology and other disciplines of the
educational process, then this form of training takes place. However, for a subject that
is aimed at developing speech activity, namely, the development of skills and abilities
of speaking, listening, reading, writing, translating, and finally, fiction and scientific
literature, the style and language of which is completely different from spoken speech,
additional teaching methods are required. Moreover, the amount of classroom work is
very different from the amount of independent work. In the context of the pandemic,
the fact that Russian students are not trained to work independently has once again
been confirmed. The form of distance learning revealed the disadvantages of working
with texts, the translation of which was completely unsuitable for independent work,
because the student uses an Internet translator, and the teacher checks the translator,
not the student. In language specialties, where techniques and methods of translating
works of art are practiced, distance learning does not justify itself. The same applies
to non-language specialties, when the teacher works in the classroom with each stu-
dent individually and explains their mistakes, which is biased in the distance learning
format. After all, the student will always look for and find dishonest ways to get a
good answer. Therefore, such a type of work as translation from a foreign language
into a native language, which is necessary for a specialist who uses new achievements
in their research, is completely excluded from the Program. The conclusion is that in
the conditions of distance learning, the probability of falsification of training and,
accordingly, control over the educational process at a distance may increase.

All theorists and practitioners on the implementation of distance learning empha-
size two important factors: the independence of the student and his motivation.

3.4  Prerequisites for a positive result in distance learning

As practice has shown, the student's independence in Russia is extremely low due
to the weak will of many, lack of perseverance, lack of self-demands, a certain Rus-
sian laziness, lack of coordination, disorganization, inability to allocate their time.
And during the distance learning period, there is no need to attend classes. In addition,
the student speculates about a number of circumstances, both technical and domestic,
namely, power was turned off, for example, the webcam was broken, the microphone
does not work, etc. In other words, the student endlessly searches for reasons for their
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lack of preparation for classes, and the teacher is powerless to rely on the student's
independent work.

Motivation. It is motivation is a powerful force in the framework of distance learn-
ing. Unfortunately, the motives for higher education are different. Someone just wants
to get a diploma, no matter what specialty, the main thing is to have a higher educa-
tion. Someone is studying because they entered the University at the initiative of their
parents, the student did not make this choice himself, so he is not interested in study-
ing, but he is forced to finish this particular University. And only an extremely small
category of students in Russia seeks knowledge, acquire skills and abilities in their
future specialty. The practice of working with students shows that many of the latter
category consider distance learning as an additional education that can be obtained
without leaving home. Unfortunately, there are only a few such students. As a rule,
those individuals who set themselves the goal of mastering a foreign language for
further study abroad, either in a master's degree, or in a postgraduate course, or for an
internship are motivated. Another category of persons = are those who apply for resi-
dence abroad. It is these two categories that show independence in work, concentra-
tion, and a desire to engage in training in such a form as distance learning. However,
the question of the size of the group should be emphasized. It is recommended to
divide the group into subgroups, which should not exceed 3-4 people in order to work
actively. It is in this case that classes are held productively and effectively.

An important issue when teaching a foreign language in the form of distance learn-
ing is the selection and selection of educational material, since during distance learn-
ing, both the essence and content of traditional elements are subject to change and
there is a need to search for new elements. Such a subject as a foreign language does
not correspond to the traditionally accepted organizational forms of learning in the
distance learning mode, i.e. in contrast to theoretical subjects, where lectures and
seminars take place, classes in a foreign language are practical, where the skills of
speaking, listening, and writing are laid down and improved. What educational mate-
rial can be offered in this case with the use of all the latest information technologies to
achieve interactive interaction between students and teachers?

3.5 Expected types of work on mastering a foreign language in the form of
distance learning

The best help in foreign language classes is video and audio materials, which are
accompanied by tasks for further discussion and discussion. However, these tasks
must not only be prepared in advance, but also attached to the team on a specific plat-
form where the classes will take place. In this case, the work is aimed at speaking and
listening, and the goal may be monological and dialogical speech. At the same time,
the phonetic, grammatical, and lexical design of speech is worked out.

Many e-learning programs, in addition to video conferences and file attachments,
provide the ability to use virtual whiteboard technology, which is available to all par-
ticipants of the conference or study group. This function can be used in the classroom,
i.e. you can write and indefinitely erase explained examples on the blackboard, em-
phasize the necessary components in the design of either a sentence, or the temporary
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form of a verb, or declension of adjectives, nouns, or complex syntactic structures.
The virtual Board is suitable for writing new rules, transcription, and explanation of
vocabulary [35]. For example, a Microsoft whiteboard provides a free digital canvas
feature that is integrated in Microsoft Teams meetings. This requires a whiteboard
web application that allows meeting participants to write and draw together on a
shared sheet. The teacher can grant access to the blackboard so that it is available not
only during the class, but also offline to all students in this group [36]. Applications
with collage boards deserve attention, there are a lot of them developed today. One of
the most popular Pinnwand Padlet is a whiteboard (virtual whiteboard), but with the
ability to pin texts, photos, images, links, and other multimedia files to it [24]. When
preparing for a lesson, the teacher creates a virtual Board in Padlet on a specific topic.
In active interaction, students enter words, texts, insert pictures, which undoubtedly
motivates them to communicate in a foreign language. It is very convenient for the
teacher to do a survey, the results can be used when discussing a topic or for organiz-
ing a discussion, later you can process and fix the training material as a homework
[37].

This type of work is well justified, such as untrained interpretation of individual
sentences on the studied lexical and grammatical material. However, it should be
emphasized that this type of work is effective only if the student does not use an In-
ternet translator, which is common among Russian students. Therefore, working in
student groups that reach 12-15 people, and this is the norm in Russia when forming
student groups for learning a foreign language, it is unrealistic to follow this process,
since it is impossible to see the entire group on the screen. This is one of the negative
aspects of learning a foreign language in the form of distance learning.

As part of the development of monologue speech skills, project activities have long
proven themselves. In our opinion, the project learning method was a kind of harbin-
ger of modern distance learning, the project Method, also known as project learning
or project work, is one of the most discussed teaching methods today. Thus, scientists
[38] believe that this method contributes to the formation of a special way of thinking,
which is called the project style of thinking. The German scientist M. Knoll believes
that this method of teaching is based on practical problem solving and requires stu-
dents to work independently and constructively on a larger scale [19]. Domestic theo-
rists and practitioners emphasize that the project method not only develops students '
creative and research activities, but also forms their information and communication
competence [39]. It should be noted that students with great inspiration are involved
in this type of work, which involves searching the Internet resources for the necessary
material, its processing, and design of the project, followed by a presentation in the
classroom in the group. In the age of digitalization, young people perfectly cope with
all the technical and electronic means available to them, demonstrating their infor-
mation and communication competence. However, in the context of distance learning,
the goal that the teacher sets for students may not be achieved, namely: the message
must be oral, thus developing speaking skills. But the student may have a currently
crashed webcam, for example, and the teacher does not see the student on the screen.
The student can simply read his message, it is good if it is pre-read at least with the
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correct pronunciation, with the placement of all the accents in the words, as well as
phrasal accents. Often, the student reads their message from the page.

This type of speech activity as reading also has its "pros" and "cons". If reading is
considered as practicing pronouncing skills, then this achieves its goal. But if we
consider the reading as an introduction to the subsequent tasks, then to check how
independently the student read the text without resorting to a" translator”, and inde-
pendently completed the task to the text, it is not possible for the teacher to be objec-
tive. The student will always find an opportunity in additional Internet services to earn
an assessment for this type of work. And in terms of distance learning, this is possible,
since the student has access to all electronic media.

Working on developing writing skills also has two sides, positive and negative. A
responsible, organized and motivated student will try to complete the task on their
own and get recommendations from the teacher, what mistakes should be corrected
and why they should be corrected in this way. Most of the students will speculate
when completing this task.

In the form of distance learning, such forms of work on the development of speak-
ing and listening skills as holding conferences are also acceptable. Any prepared re-
port (message) of students assumes it when accompanied by a presentation. It is in
this case that the project activity discussed above is applied to the person.

Students are especially welcome to meet at a round table with native speakers who
report on the country's cultural events, introduce them to the living conditions in the
country, and share their impressions of their stay in Russia. Students are happy to
engage in a dialogue with an invited guest, ask questions, and Express their opinions.
This type of work is a good incentive for learning a foreign language.

Conducting quizzes and Olympiads, in our opinion, is ineffective, since the student
"dives" into the Internet and searches for answers. This type of work can only be
offered in advanced groups, among interested students in learning a foreign language.
More acceptable in this regard is online testing, which must necessarily be limited in
time.

A great difficulty in this form of learning, such as distance learning, is the intro-
duction of grammatical material. The teacher must have all available technical means
to demonstrate grammatical rules in the foreign language being studied on the screen.
It should have such technical means that would replace the interactive whiteboard.
The teacher needs to develop an algorithm for introducing grammatical material that
will be accessible and understandable to every student. But it is no secret that many
people require a more detailed explanation, since the level of perception and under-
standing is different for everyone. In the classroom, you can write and indefinitely
erase explained examples on the blackboard, emphasize the necessary components in
the design of either a sentence, or the temporary form of a verb, or the declension of
adjectives, nouns, or complex syntactic structures. This once again highlights the
difficulties of not only implementing innovative technologies for implementing the
distance learning process, but also confirms the fact that it is becoming very time-
consuming to prepare a teacher for classes.

It is also necessary to touch upon such type of work as translation from a foreign
language into a native language, especially scientific texts. This type of work is typi-
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cal mainly for groups of postgraduates who are preparing to pass the candidate's min-
imum in a foreign language. Check the independence of performing text translation in
the remote form of training showed a complete fiasco. A graduate student who could
barely translate a couple of sentences with a dictionary demonstrated excellent trans-
lation in a distance learning class. The conclusion was clear — the graduate student did
not translate the text independently, trying to deceive the teacher, in fact, the graduate
student was deceiving himself, not trying to understand all the subtleties of translating
a scientific text. The same picture is presented to us when working on a scientific text
that should be read without a dictionary and briefly convey the content of the text in a
foreign language. In the classroom, a graduate student can be observed whether they
do this work on their own or use the Internet over the phone. As part of distance learn-
ing, a graduate student compiles a text in their native language and then translates it
online. The conclusion is that the graduate student no longer shows knowledge of a
foreign language, but the ability to use all available technical and electronic means.

4 Discussion

The distance learning system is developing intensively all over the world due to its
integration ability. It should be noted that the European educational community is
increasingly using the practice of joint implementation of educational programs, as
well as tasks related to the management of the distance learning system. And the gov-
ernments of European countries themselves are interested in developing this form of
education. But the important point here is that different countries pursue different
goals when using this type of training, in addition, the contingent in these countries
differs significantly. In the UK, for example, it is used more for training immigrant
professionals to adapt and integrate faster. In the United States, distance learning was
initially used for people who have health problems or do not have enough time to
attend traditional University classes. This opportunity was also used by those who
were limited in financial opportunities. In Germany and the Netherlands, this form is
most often used for teaching students, therefore, distance learning is widely represent-
ed in universities. The key point is that the educational programs created in the uni-
versities of these countries for this type of training are of great value for certain
groups of students. The content of academic disciplines is developed by the joint
efforts of the teaching staff, or for this purpose, experts from outside are involved. But
even in such economically developed and financially prosperous countries, there is a
lag in the implementation and transition to advanced technologies [40]. Various pro-
grams are offered for the duration of study: from two years without a degree, to two
or four years with a bachelor's or master's degree. As for multimedia technologies that
are used in distance learning, the most common, for example, in America, are two-
way video communication and video carriers with recorded lectures [41]. But here we
must mention some obstacles to the successful implementation of this form of train-
ing, such as the high cost of such programs, failures in the operation of equipment and
networks, etc.
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It is inevitable that universities around the world make their own adjustments to the
educational process, which uses the latest technologies (pedagogical, information,
technical, etc.). And even with the same requirements for distance learning, it is im-
possible in any case not to take into account its specifics related to the geographical,
ethnic, cultural and other aspects of a particular country. Educational traditions play a
great role in this process.

In America, and in other countries of the world, people are increasingly talking
about self-education. The point is that if a person is motivated to learn and has the
ability, then they can independently, using the latest technologies, using multimedia
training programs, which, for example, were developed by one of the most prestigious
universities, get the desired quality education. However, the process will be successful
if, according to foreign supporters of distance learning, the student will occasionally
resort to the help of a tutor and participate in control activities [42].

Based on foreign and domestic experience, we should especially emphasize the
importance of quality management of educational technologies. To improve the effec-
tiveness of the distance learning process, it is necessary to use computer telecommu-
nications, which are able to transmit the necessary information at any distance and in
any volume, to conduct control measures in order to identify the effectiveness of qual-
ity management of pedagogical technologies used in each particular University, and
also allow for interactive feedback, without which distance learning will turn into a
process of self-education. Opponents of distance education around the world have
great doubts about the fact that the knowledge and skills of those students who receive
distance education are comparable to the knowledge of those who receive traditional
education.

Many educational institutions around the world complain about the lack of suitable
teaching staff for this type of training. In addition, scientific research needs to be
reorganized. Therefore, the experience of foreign universities is valuable and can be
partially used in Russian educational institutions. However, we cannot ignore the fact
that the increase in the number of such educational institutions aimed at distance
learning is primarily aimed at attracting additional funding from public and private
structures, which will eventually lead to a transition from interactive learning to self —
education [32]. This will significantly affect the quality of education in General, as
well as reduce the interest of the student and, consequently, significantly affect the
educational component of the educational process.

In this regard, it should also be noted that distance learning in Germany is primari-
ly aimed at such specialties as engineering, natural science, design, computer science,
psychology, etc. Regarding the study of a foreign language remotely, the opportunity
to learn grammar, lexical composition of the language, spelling, pronunciation is
emphasized. But to master a spoken foreign language, you need a native speaker, that
is, "live" communication [43].

As for such spheres of activity as business communication, a "face-to-face" dia-
logue is necessary, when gestures and the entire body of the interlocutor are involved,
such as facial expressions, emotional expression, and so-called kinesics [20].

Distance learning in Russia began to develop at the beginning of the 20th century,
but it was originally intended only as distance learning, in which students were pro-
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vided with the necessary material, had the opportunity to correspond with teachers,
but had to come to the session. It was only at the beginning of the 21st year that Rus-
sia was able to reach the international level in this direction. However, it should be
noted that in other European countries and in the USF for almost more than 70 years,
methodological materials, training programs with the involvement of the best special-
ists have been developed for this type of training [44]. In Russia, the system of dis-
tance education still does not reach the world level. The development of appropriate
programs, training of teachers and teachers for online classes began during the pan-
demic. For example, a branch of the Customs Academy in one of the Russian cities
switched to this type of training only from the middle of the semester, i.e. in the sec-
ond half of April 2020. In this case, classes were held in the form of webinars, then
the Zoom platform was involved, followed by the Microsoft Teams platform. Techni-
cally, the University was not ready to conduct classes in the form of distance educa-
tion. In addition, many students were not equipped with appropriate equipment, com-
munication with the teacher was constantly cut off, especially with those who went
home to the region or to villages far from the city. This situation has led to absentee-
ism and a decrease in the level and quality of knowledge (Table 2).

Table 2. A survey of teachers of Udmurt state University (169 teachers) on the transition
to distance learning revealed the following facts (some questions)

No Questions Positive Satisfactory | Negative
1  |Readiness of teachers to switch to UP to 13% 60%
5 Completion of advanced t‘raining courses to 63% (l?ut diFi not 13% 16%

work at UP to 63% (but did not acquire skills) acquire skills)
3 |Quality of organization of transition to UP to 3%/ good -33, 56% 41,63% 14%
4 Tec‘hnicgl and methodological assistance of the 24% 20% 42%
University
5 |Quality of education 80%
6 |Technical support 90%
7 |Technical equipment at home 50%
8 |Conducting the summer session (exams) 100%

In addition, the survey raised questions about increasing teachers ' pay, as the time
spent on preparing for classes increased by 41%; the need to train teachers regularly
to work in the distance learning format. There was also a negative opinion about the
universal transition to distance learning. For example, this system is not suitable for
creative professions. It was emphasized that distance learning should not replace tra-
ditional education, but should complement it. When compared with the analysis car-
ried out in this article about acceptable forms of distance learning, the opinions of
teachers of the named University coincide — these are lectures, conferences, presenta-
tions. As for checking students ' knowledge, only testing and consultations (in the
form of a dialogue) are also acceptable in this University [45].

When conducting a survey to assess the quality of e-learning and distance learning
technologies at Kuban state technological University (3,010 students), it was empha-
sized that the majority of respondents (37%) are neutral about this form of education,
33% perceive it positively, 29% chose the position "rather not", and 15% of the sur-
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veyed students expressed extreme dissatisfaction. Technical difficulties were noted, as
in many Russian universities, such as unstable communication, sound quality, lack of
a webcam, unexpected disconnection of a computer or laptop, problems with Internet
access, and dissatisfaction with holding a summer session remotely [46].

According to data available to the Federal news Agency (Russia), most universities
in Russia and many countries were not ready to switch to this form of education [47]
during the pandemic. This transition led to this data to a stressful situation for both
students and trainees. It was found that many Russian students do not have the
equipment to study at home, or there is no Internet connection and suitable gadgets. In
some countries, for example, in the United States, students were not ready to study at
home, because the American method of teaching is designed for working in the class-
room, not for homework [25,48]. Specialists in higher education institutions in Spain
and other countries are also concerned about the decline in the quality of education.

We can safely conclude that distance learning in Russia today does not meet all the
technical requirements. In addition, the lack of educational programs and training of
teachers for this form of education negatively affects the entire educational process.

However, the advantages of distance education are undeniable, and they can be
listed indefinitely. This is a motivating factor, and the formation of foreign language
communicative competence among the General population, and an individual ap-
proach to learning foreign languages, and the introduction of information and com-
munication technologies, and much more.

5 Conclusion

With the introduction of information and communication technologies in foreign
language teaching, the teacher faces the task of mastering the existing modern tech-
nical means of teaching, finding new promising types of classes in a foreign language.

Distance learning of a foreign language requires appropriate training of the teacher
as a coordinator when conducting classes at a new innovative level.

There is a need to create distance learning courses, in particular specially prepared
electronic textbooks for each type of speech activity. To date, the existing educational
and methodological complex has not been adapted to the training courses in the new
training format.

The analysis revealed the fact that for a number of reasons, not all types of speech
activity can be successfully and effectively worked out during distance learning of a
foreign language.

The practice of working in this mode has shown that independent and individual
work of students is more fixing and auxiliary, since the student, of course, should
learn the material itself, which the teacher has presented to him. But sitting alone with
a textbook, without talking, that is, without communicating, it is almost impossible to
actively master the language. Therefore, the fact is confirmed again and again that the
most accessible and effective way to master a foreign language is a group lesson,
where the student can compare themselves with others, and understand their mistakes
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with the help of a teacher, and expand their vocabulary. However, it should be noted
that groups for learning a foreign language should not be numerous.

Learning a foreign language only in remote mode should be limited, since many
aspects of learning a foreign language are more effectively worked out in "live" con-
tact.

Abuse of the use of only technical means, prolonged work at the computer leads to
a decrease in health, reduced vision, a deterioration of the musculoskeletal system, a
lack of habitual communication of people, which adversely affects mutual under-
standing and a healthy lifestyle.

Lack of technical capabilities of students due to expensive equipment (PC, laptop,
Internet connection and other technical equipment), as not everyone can afford to buy
the necessary equipment.

Thus, according to the analysis of possible forms and types of teaching foreign
language in format TO revealed positive side — save time on trips to the students —
100%, however, negative aspects were: lack of preparation of teachers of Russian
universities to move on TO (60-70%), the deterioration of the quality of education and
knowledge of students (80%), insufficient technical equipment of teachers and stu-
dents (80%), the lack of qualification of teachers for the transition to distance learning
(90%).

Therefore, in order for distance learning to be successfully implemented in the ed-
ucational process, the society must be prepared for the transition to this form of edu-
cation, both technically, psychologically, and pedagogically. And in this process, a
special responsibility lies on the state's activities in this matter.
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